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We are now operating entirely from the Scout Hut on Monday, Wednesday and 
Saturday. We have reduced our teams to four people per session. This is the minimum 
safe number to operate. 

We serve hot or cold food as take-aways at the door of the scout hut. In addition, we 
provide emergency food bags, tea bags, coffee, sugar, milk and any other donations we 
receive. The extra ‘sell by’ goods usually offered from Tesco (through Fare share) has 
dwindled somewhat but Waitrose occasionally gives us their ‘sell by’ items. 

Foodbank has continued to give us food bags. They are now doing home deliveries of 
food bags. They have  a reduced staff so do not have as much time to prepare our bags 
but  even so, they have been able to continue to give us our allocation of the food bags 
which are so greatly received by our most vulnerable guests. 

Our chef is having to shop on Sunday and Tuesday (not Monday and Wednesday as 
usual) as her usual shopping times are restricted to the NHS and vulnerable people. 
Finding enough meat in the shops (and being allowed to buy in bulk) has caused some 
problems but that has been sorted by using a local butcher. 

We are now finding that this ‘new normal’ is not suiting  some of our guests and their 
mental health is  suffering. .They are really missing the welcome and social contact that 
Marah does so well. 
They are coming along for their take aways but then they have to leave almost 
immediately. For those who live alone and rely so much on Marah's sociability  
it is very hard. 

We allow individuals to stand and chat for a while at a distance .Social distancing is 
encouraged by cones being set out in the courtyard and by verbal reminders to guests. 
The volunteers are not wearing masks or other PPE.We have referred a couple of our 
guests on to our mental health contacts but who knows how they can operate under 
these restrictions. 

I am not volunteering at the moment but am constantly on e mail/phone trying to keep 
our profile high so as to obtain funding. 
 
We have had a trickle of donations coming in and that has helped us financially. 
We have also received a couple of grants from our supporters and some of the 
Government COVID funding. 
 
Thank you for your concern and support through these difficult times. 
 
Jackie Natt . 
 



 


